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5 ways AI is 
accelerating 
today’s legal 
work
Harnessing Artificial Intelligence to boost 
the productivity of in-house legal teams
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Welcome to 
the era of 
AI-powered 
legal work

1 & 2: Deloitte: How Generative AI is changing legal department functions, 2024

How in-house legal teams work and collaborate with functions 
across their businesses is evolving rapidly, with technologies 
like artificial intelligence (AI) leading this transformation.

The pace of change is startling. According to Deloitte, 86% of 
legal leaders in corporate businesses expect targeted or broad 
adoption of generative AI (GenAI) by 20261, and 79% believe 
it will have a moderate to significant long-term impact on how 
legal work is performed2.

AI’s transformative potential is particularly evident in contract 
management and compliance, where GenAI and related 
technologies streamline processes, reduce risks, and boost 
productivity.

In this eBook, we explore five impactful ways AI accelerates 
speed and productivity in in-house legal operations, offering 
practical insights to help your organisation quickly realise value 
while managing risk.
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86% of legal leaders in 
corporate businesses 
expect targeted or broad 
adoption of generative AI
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AI in action: Five 
transformational 
impacts
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Contract management  
and analysis

1 Example Use cases Relevance for your legal team

Contract Drafting •	 Identifying contract clauses

•	 Drafting initial terms

•	 Standardising language

•	 Suggest relevant legal clauses based on historical contracts  
for consistency.

•	 Generate tailored draft terms aligned with legal and business 
requirements. 

•	 According to Gartner, this technology increases drafting efficiency 
by up to 60%, allowing legal teams to focus on high-value tasks.

Contract Review •	 Identifying critical clauses

•	 Flagging inconsistencies

•	 Reviewing legal compliance

•	 AI tools can swiftly review, draft, and negotiate contracts, 
reducing manual effort and accelerating turnaround times. 

•	 Solutions like Plexus’ AI Contract Review quickly identify 
and address issues with an  intuitive traffic light system and 
assess contracts by comparing these against pre-approved 
precedent templates.

Risk Assessment •	 Identifying potential risks

•	 Analyzing liability exposure

•	 Suggesting risk mitigation

•	 Predicts risks using historical contract and clause data.

•	 Assesses liability exposure based on terms and risk scenarios.

•	 Suggests mitigation strategies drawn from past outcomes.

Contract Execution •	 Ensuring term adherence

•	 Handling amendments

•	 Tracks key obligations and sends proactive reminders.

•	 GenAI automates critical CLM processes, such as clause 
identification, risk scoring, and compliance checks. 

Contract management is one of the most resource-
intensive areas for in-house legal teams. AI simplifies and 
accelerates multiple stages of the contract lifecycle:
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Legal research and 
document summarisation
AI revolutionises legal research and document management by 
delivering concise, actionable insights and distilling lengthy legal 
documents in seconds. 

Efficient legal research
GenAI accelerates legal research by summarising case law, 
statutes, and legal opinions in seconds, reducing research time 
while delivering actionable insights.

Document summarisation
AI-powered tools swiftly summarise contracts and legal 
documents, helping teams quickly grasp key points without the 
need for extensive manual review. This capability is particularly 
valuable for wider stakeholders and senior leadership, enabling 
them to follow contractual commitments without needing to 
interpret complex legal terminology.

Regulatory compliance and 
risk management
The regulatory landscape is evolving rapidly, and keeping up 
can be daunting. AI equips in-house counsel with the tools to 
ensure compliance while mitigating risks:

Monitoring regulatory changes
AI-driven systems track and analyse regulatory updates in real 
time, ensuring compliance with evolving legal requirements. 
This proactive approach reduces the risk of penalties and 
reputational damage.

Data extraction and organisation
AI extracts and structures data from contracts, making critical 
terms—such as renewal dates and compliance obligations—
easily accessible. This enhances compliance and improves risk 
management, particularly in large-scale contract portfolios.

Risk assessment
AI identifies patterns in legal data, flagging potential risks in 
contracts and regulatory obligations. These insights enable 
teams to address issues before they escalate.

2 3



Generative AI increases 
drafting efficiency by 
up to 60%
— Gartner
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Workflow automation for 
scalable legal operations
Routine administrative tasks consume valuable time that could be 
better spent on high-impact work. AI-driven workflow automation 
empowers legal teams to work more efficiently:

Matter management automation
AI organises and categorises legal requests, ensuring nothing falls 
through the cracks and helping teams prioritise tasks effectively.

Scalable operations
Automating tasks such as billing, client communication, and 
document management enables legal teams to manage growing 
workloads without compromising quality.

Streamlined communication
AI tools quickly generate summaries, draft responses, and deliver 
actionable insights, allowing teams to focus on more complex, 
strategic issues.

Conversational AI and 
chatbots 
Chatbots powered by Large language models (LLMs) and 
supported by GenAI are now emerging. Users can interact with 
chatbots in natural language to help understand a contract, 
glean insights and get recommendations faster.

Streamlined document analysis
AI-powered chatbots enable natural language searches to 
review terms, compare clauses, and analyse individual contracts 
quickly and accurately.

Administrative efficiency
These tools simplify workflows by managing tasks like updating 
access permissions and automating routine processes, reducing 
manual effort.

Enhanced contract libraries
Chatbots provide the ability to search, analyse, and report on 
entire contract libraries, primarily in post-signature stages, 
making contract management more efficient and accessible.
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Over 70% of legal leaders will start or continue to implement 
GenAI solutions in their departments within the next two years 3. 
When exploring legal AI solutions, a strategic and thoughtful 
approach ensures your organisation selects the right technology 
that delivers real value. 

1. Assess your workload and efficiency challenges
We have shared some of the fastest-moving use cases here however 
recommend starting with the challenges facing your in-house legal 
and exploring AI capabilities that solve these specific use cases.

2. Evaluate applicability and scalability
Analyse which of these use cases are most relevant to your in-house 
legal team. Prioritise any high-value and scalable solutions and deep-
dive into how generative AI-powered solutions can address these 
specific areas and reduce your manual workloads. 

3. Match use cases to technology and internal capabilities
Research tech vendors offering solutions aligned with your needs, 
assessing their utility and ease of use to ensure they enhance your 
team’s capabilities and deliver maximum ROI.

By following this structured approach, in-house legal teams can 
avoid being overwhelmed by the possibilities of legal AI and focus on 
adopting solutions that deliver measurable results.

Key 
considerations 
before getting 
started

3. Gartner: Generative AI Use Cases in Contract Life Cycle Management.
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AI is not a replacement for human expertise but a complement 
that enhances the value of legal professionals. By embracing AI 
strategically, legal teams can redefine their workflows, manage 
risk and deliver better outcomes.

The future of legal work is here—and it’s powered by AI.

A vision for  
the future of 
legal work
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MATTER MANAGEMENT

Draft advice
Quickly produce draft legal advice, allowing your 
team to refine insights for complex issues.

MATTER MANAGEMENT

AI-generated questions
Save time by using AI-generated questions to 
accurately capture the scope and context of 
legal support requests.

Plexus  
AI-powered 
capabilities
As in-house legal teams face increasing demands 
to deliver strategic value while managing growing 
workloads, the integration of artificial intelligence (AI)  
has become a game-changer. 

At Plexus, we are committed to helping legal teams 
embrace the power of AI to transform operations and 
achieve more. By leveraging AI strategically, your team 
can reduce manual workloads, mitigate risks, and unlock 
its full potential as a business partner.

CONTRACT MANAGEMENT

Contract review
Streamline review workflows with AI tools that 
highlight key clauses and flag risks.

CONTRACT MANAGEMENT

Precedents
Customise and align AI reviews with 
organisational standards and policies.

CONTRACT MANAGEMENT

Contract/document summaries
Provide concise, actionable overviews of 
contracts for faster decision-making.



Transform your legal operations with Plexus. 
By embracing AI and automation, legal teams 
achieve improved risk management, faster 
outcomes, and a significant reduction in manual 
workload—empowering your team to focus on 
what matters most.

Get in touch today:
1300 983 907
info@plexus.co


